&) P&G Chemicals

Delivering solutions, creating value

Dear Customer:
This is in response to your request for information regarding all refined Glycerin Brands.
Procter & Gamble guarantees that as of the date of shipment or delivery of Glycerin, the product:

= will not be adulterated or misbranded within the meaning of the Federal Food, Drug
& Cosmetic Act, and

is not an article which may not, under the provisions of section 404, 505, or 512 of
the Act, be introduced into interstate commerce.

Very truly yours,

Dennis J. Lietz
Product Safety & Regulatory Affairs
Procter & Gamble Chemicals



